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The true value of friendship

Buyers are prepared
to pay more for a
Melrose Place-type
environment, writes
Susan Wellings.

hen good

neighboursbecome

good friends, it can

notonlymake

apartiment
buildings much more enjovable
placestolive butalso boost the price
of the property.

One of the key things professional
strata record searcherslookatin
apartmentblocks or complexes
when they're examining buildings
onbehallof potential purchasersis
how friendly, harmonious and
happy theresidentsare.

“That’sdefinitely something
that'sincludedin ourstrata
reports,” says the director of 1&D
Strata Searching, Matt
Trachtenberg-Ray. “Whatalot of
people ail tounderstand when they
move into strata buildingsis that
theyare movinginto a community
and the harmony of abuildingis just
asimportant ashowmuchtheyhave
to spend on fixingthe concrete.”

Toraswellassuch harmony
makingabuildingafarmore
pleasant place to live, with
neighbours chattinginlifts rather
than enduring stonysilences and
greeting each other on common
property,italso meansit’s much
more likely that disputes will be
settled quickly and amicably rather
than through expensive legal action.

“It’sthe toneofabuildingthat’s
important,” says the president of
theInstitute of Strata Title
Management, David Ferguson. “A
good building that’s supportive of
thesocial fabric can belike having
an extended familyand, in turn,
not to have a friendly building can
be disastrous. “IUs incumbent on
people, and especially office-
bearers, to make people welcome
and run the buildingin a positive
way. Where a buildingis known fora
good livingenvironment, there’s

more demand foraparunents and
inevitably the competition will force
pricesup.”

Thatmightmean buildings that
hostbook clubs, wine-tasting
evenings, playgroups, social
occasions, sporting ventures and
even-suchasinthecaseofthe
city’s Highgate building - group
holidaysin far-flung destinations,
suchas Yemen.

Atthe vastJacksonsLandingin
Pyrmont, for example, there are
Friday drinks, BYO dinners,
quarterly meals inlocal restaurants,
tennis, asinging group, dog-owner
get-togethers, newslettersand an
annual Christinas charity fund-
raiser concert.

“Alotofpeople nowknow each
otherasarcsultofthemandit really
enhances the building,” says Regina
Knowles, who organises many ol the
cvents. “Tt creates avery friendly
atmosphere, which peoplelove.”

Smaller buildings can be just as
welcoming. In JoAnn Holloway’s
12-unitcomplexin Bexley, there’san
alfable ambience. In-house dinner
parties forresidentsarc a regular
occurrence and everyone pitchesin
if there’s a problem.

“Ttmakesitavery happy place to
live,” Holloway says. “Occupants are
always happy to help eachother
with chores, like moving furniture,
gardeningand even rescuing
washingfrom the clotheslineifit
rains. Oneelderly resident often
passes on home-made biscuits and
cnjoys havingachat, whilcone
time, when Iwas sick, aneighbour
immediately offered to help and
dropped oftameal. It'swonderful.”

Itall comesdown to attitude, says
thevice-presidentof the apartiment
owners’ peak group, the Owners
Corporation Network, Brian Wood.
If people say hello when they pass
cachother and engage rather than
ignoringeach other,itoils the
wheels of a building.

“Agood atmospherein abuilding
iscompletely fundamental,” he
says. “If youhave a good
relationship with other owners,
thenyou'll get disputesor
problems beingresolved sensibly
and practicably rather than
cscalatingstupidly.”
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Indecd, friendlinessisthe very
reason that Robert Doddsrecently
decided tobuyinto the Motto
buildingin Erskineville. He was
happy to buyaone-bedroom
apartiment for $510,000-$20,000
over thereserve —because he has
friends alreadyin the buildingwho
sayil'saverysociable place tolive.

“DuringinspectionsIgotthe
feeling thatit’s abit like Melrose
Place,” says Dodds, inrelerence to
the American TVshowaboutthe
comingsand goingsof peopleinan
apartmentbuilding. “Tliked this
apartment’s bigbalcony, which’ll be
greal forentertaining, but the
residents seemtobeyoung
professionalswho areall pretty
oulgoingand friendly. Ttlookslike a
great place to buy into.”

MIDDAY AT THE OCEANA
On asunnyweekend, there canbe
any number of residents socialising
over a glass or two down by the
barbecue, cabana and pool at
Elizabeth Bay’s 65-unitapartment
building Oceana.

“Tt’sjustavery friendly building,
with great amenities, which we all
share with goodwill during warimer
days,” says Ross Appleton, who's
lived there for nearly four years.

“We're adiverse group of
demographics and age groups but
wedointeract well and socialise
with eachother.”

There are many formal, organised
activitiesbut, every Christinas,
cveryone getstogetheroverdrink
and food. And after each AGM —
instead of, as in some buildings,
trying to tear cach other’s throats
out over disputes—everyone
socialises, with wine, beerand
nibbleslaid on.

Inaddition, if there are any major
issueshappening, such as the
proposal to extend the nearby
Elizabeth Bay marina, nearly every
residentis happy to signa petition.
“Ifthere are any disputesin the
building, the sociable, [riendly
atmosphere enables us to work out a
way around it,” Appleton says.

Oceana chairman Paul Johnson
saysitwasadeliberate strategy to
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create a cordial feeling throughout
thebuilding. “We wanted to help
people communicale more and it’s
often much easier to raise issues
whenyou're talkingoverabeer,”
Johnsonsays. “Ttworks very well.”

ICE-BREAKER AT HORIZON
ITavinga conciergein an apartment
buildingoften provides a pivotal
pointfor residents to get to know
cachother, sayslawyer Richard
Gration. Athisbuilding,
Darlinghurst’s Horizon, people will
oftenstand and chat to the
concierge and otherswill joinin,
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helpingto create afriendly
atmosphere for everyone.

“The concierge isasignificant
factorin pulling people together,”
Gration says. “It’'salmost anice-
breaker that gives people the ability
tomake contactwith oneanother.

“We also have regular organised
social functions for residents,
especially designed to facilitate
neighbours meetingeach other.
They arc always very well
attended, with around 80 to
100 people.”

Oncresident paid caterersout of
his own pocketfor cocktail food

while, for Horizon’s 10th birthday, a
penthouse owneropened up his
S15 million apartmentfor a
function, which was attended by
about 150residents. There are also
discussionshappeningabout a
tennis dayon the complex’s court.

“Afriendly atimosphere also
means that the number of
neighbourdisputestendstobealot
lower than that you'd expect from a
building with 260 apartinents,”
Gration says. “Peopleteel theycan
talk to oneanotherlike adults rather
than rushingoffto the courtsorto
the CTTT.”

Mixers... Oceana residents (above, from left) Tony Mansfield, Ross Appleton, Kate Messenger and Michael Ellies share a drink; Horizon concierge Nina Stampetta
(left) enjoys bringing together the building‘s occupants, including (from left) Richard Gration, Neale Bettman, Deborah Aitken and Mark Broadley. Photos: Fiona Morris

Copyright Agency Ltd (CAL) licenced copy Ref: 73576366



